June USCIS HOUSTON/AILA Liaison Q & A
June 7, 2007
1. Personnel changes in Houston-We understand that Sandy Heathman is back in Houston from Detroit.  What is her new position and have there been any other personnel changes in Houston USCIS management?

Sandra M. Heathman is now the Field Office Director (FOD). She is responsible for the day-to-day operations of the District.  Catherine Shuler is Branch Chief in the Adjustment of Status unit. Sylvia Halfhill is the Branch Chief in the Naturalization unit. Rosemary Telfer has been reassigned as a Supervisor in the Naturalization unit. 
2. DV lottery cases- Is Houston setting up an email specifically for DV lottery cases?  Until the email is established, how should we notify the Houston office of DV cases so they can be adjudicated as soon as possible?

The email address for inquiries on DV lottery cases is Houston.DVInquiries@DHS.GOV.

3. Overnight delivery services-To what building should overnight deliveries be sent when they must be delivered to a physical address?

USCIS

Attention:       _________ Dept.  (i.e. Naturalization, Adjustment of Status unit, etc.)

126 Northpoint Drive

Houston, TX  77060

4. Old MTRs-If we still have old adjustment Motions to Reopen pending more than 6 months, may we fax Houston USCIS so these cases may be adjudicated?  To whom should we send the fax and to what fax number?

Please fax inquiries regarding Motions to Reopen pending longer than six months to Catherine Shuler at (281) 784-4209.

5. Filing of responses to NOIDs-Recently an attorney took his response to a Notice of Intent to Deny personally to the Houston district office.  He was told that the office would not accept the response in person and that NOID responses could only be filed by mail to the PO Box. The NOID was due that day and mailing would result in a late filing.  Is this correct?  Is there a way to file NOID responses in person at the Houston district office?  Is there a date stamp at the information window so attorneys can date-stamp filings?

If the attorney is unable to make an InfoPass appointment, the IIO at the door will 

issue a walk-in appointment.

6. Supplementing the record in a pro-se filing.  What is the best way to supplement a file when an attorney is hired on a case that was initially filed pro-se?  When we try to mail information to the P.O Box it is returned to us.  Do we email the documentation through the AILA email inquiry system?  Should we wait to present documentation at the interview?  On the G-28, should we scan and send it through the AILA email inquiry system?

The best way to supplement a file when an attorney is hired to handle a case that was previously filed pro-se is to send any updated information to the P.O.  address (USCIS P.O.  BOX 670448 HOUSTON, TEXAS 77267-0448).  Please make sure all pertinent information and supporting documentation includes A-number, complete name of applicant, and G-28.  The mailroom staff processing incoming mail has been instructed not to return and/or reject any incoming mail. 

7. Attorney representation at interviews–The Houston district office has gotten very efficient in scheduling and calling interviews, which we greatly appreciate.  Often, though, individuals can be called 45-30 minutes before the scheduled interview time.  We have found that some officers who call applicants early when their attorney is not there yet tell the clients they can wait for their attorney, but they will be seen at the end of the day, or that they can waive the right to an attorney and be interviewed immediately.  When a represented applicant is called for interview well before the appointment time, would it be possible to call the next person scheduled for interview so the applicant can have his attorney present at the interview?

We believe that this may  be an isolated issue; however, we will remind the DAOs that if the applicants arrive well before the attorney, they should wait until the attorney arrives if it is near the actual appointment time.  If there is an issue regarding this, the attorney should ask to speak to the DAO’s supervisor.
8. I-212 adjudication -Who is adjudicating I-212s in Houston? What is the process for adjudication?  What is the current processing time for I-212s?

DAO Donna Jones is adjudicating the I-212’s.  There are currently fewer than 30 pending at this time with majority from 2006 and 2007.  She will be given sufficient time to adjudicate these during June and July.  
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