Minutes from DOL Teleconference on BEC Issues July 24, 2007 
(DOL replies in Italics.) 

As of July 20, 2007, the BEC’s have 28,300 cases left.  Fewer than 1,000 are RIR 

cases and the rest are Traditional cases.  There are 2,000 Traditional cases that have 

not had the recruitment process initiated yet, but the BEC expects to initiate the 

recruitment by the end of July for those cases. 

Amendments 

1. In TR cases, there are a number of approved labor certifications that do not 

reflect the BEC-accepted amendments.  How do we get BEC to fix the failure 

to note the amendments on the labor certification? 

Return it to the BEC general address attention: Certifying Officer with 

explanation and original documents and include COVERSHEET stating 

ORIGINAL CERTIFIED ETA 750 RETURNED FOR CORRECTION.   
2. In  RIR conversion cases, if the request for amendments is approved in the 

email but  the LC is certified without the notated amendments, what procedure 

should be followed to obtain notations on the labor certification? 

Return it to the BEC general address attention: Certifying Officer with 

explanation and original documents and include COVERSHEET stating 

ORIGINAL CERTIFIED ETA 750 RETURNED FOR CORRECTION.   

3. When email and phone contacts do not result in a DOL response re requested 

amendments to ETA, what does an employer do regarding recruitment : 

  -  recruit as per the unamended ETA 

  -  recruit as per the amendments 

  -  recruit both ways 

Employer can recruit based on the submitted amendments and submit proof of 

when and what amendments had been submitted (pre-job order) with the 

recruitment report when instructed to do so by the BEC.  

Lost Forms 

4. How long does it take DOL to issue a duplicate ETA 750 once it receives a 

request from USCIS?         

DOL National headquarters receives all requests from the USCIS Service 

Center and it takes 1-2 weeks to send requests to the BEC (for BEC approved 

cases) or send requests to the National Perm Centers (for pre-BEC approved 

cases) who then makes a request to the National Retention Center (archives).  

Cases that are at the National Retention Center take longer to have duplicates 

issued. 
Cases Incorrectly Closed or Denied 
5. If the BEC sent a 45-day letter to an employer and the employer timely 

responded to letter and no correspondence is received after that, but the on- 

line case status system now indicates that the case was closed, what is the 

most efficient way to resolve this issue? 

DOL does not believe this is a common problem and asks AILA to provide 

examples to the BEC.   Members can submit a detailed email, including 

appropriate attachments and CASE NUMBER to requestedinfo@aila.org and 

put in the Subject line “BEC Improper Denial.” 

6. If the case status indicates “withdrawn,” but it was not withdrawn by attorney 

or client, and the appropriate procedure was followed in November 2006 

requesting reinstatement and there has been no response despite repeated 

emails.  What procedure should be followed to get resolution?  Email the 

Certifying officer? 

DOL does not believe this is a common problem and asks AILA to provide 

examples to the BEC.   Members can submit a detailed email, including 

appropriate attachments and CASE NUMBER to requestedinfo@aila.org and 

put in the Subject line “BEC Improper Denial.” 

NOF 
7. What is the usual time frame for case resolution after a NOF?  Is there a 

procedure for following up on a NOF response for RIR case that was 

submitted over 8 months ago? 

DOL has worked these queues recently; there should have been many 

dispositions lately.  How long it took was dependent on the NOF.  Within a 

month, there should be none pending any more, so recommend waiting to end 

of August and then AILA will follow up.   
Change of Address 

8. If approved LCs have been sent back to the BEC because the attorney’s office 

moved (and timely notified the BEC), how can we get the BEC to send the 

approved LCs to attorney’s new address?  Written requests have not been 

responded to. 

DOL says if the case shows up in PDS as having been certified, and 30 days 

go by, attorney can/should follow up with BEC by email; if DOL gets an 

original labor certification back, DOL will contact the attorney (or employer, 

if no answer from attorney); if no answer, DOL will hold onto the original 

certification in the case file until it’s claimed. 
Traditional Cases – Follow up 

9. What can be done in TR cases where the recruitment report was filed months 

ago (or as long as a year ago) with no decision.   

If the PDS shows the case is ‘in process’ then the case is still OK.  If the PDS 

shows denied or closed you will need to do an inquiry to the info@ email box. 
RIR Conversion 

10. If an RIR conversion request was timely submitted, but the original labor 

certification is returned for failure to submit RIR conversion, what is the 

procedure to provide proof of timely submission and obtain prompt 

adjudication of the case? 

If you have proof of the submission, you can send response to CO requesting 

case be reopened. 
11. What procedure should be followed if RIR is denied but we do not receive the 

supervised recruitment instructions? 

If the case is showing ‘in process’ on the PDS system, the BEC is still working 

on the case and employer should wait for correspondence. 
Corrections Needed 
12. What is the process for correcting a labor certification approval sent by the 

BEC where the “A” form is for one alien and the “B” form for a second alien, 

both of whom were applied for by the same employer? 

Employer should return documents to the BEC to the attention of the 

Certifying Officer for correction and include newly signed copies of both Part 

A and B. 
Additional Comments 
1. Post July 16, 2007 the BEC labor certs are issued with a stamp indicating the 

certified case is valid for 180 days from the certification date. 

2. AJB to AJE transition process went fine. 

3. BEC will discuss in September with stakeholders the processes and procedures 

for handling pending cases and communication concerning approved or appealed 

cases as of 9/30/07.   

